
Two-Factor Authentication

(2FA) Registration Guide

LOGIN TO RADLINK’S ONLINE PORTAL

In line with the Ministry of Health (MOH) Cyber & Data Security guidelines, RadLink will be implementing Two-Factor 

Authentication (2FA) on our Doctor’s Portal with effect from 15 January 2026. 

Two-Factor Authentication adds an extra layer of verification in addition to your password. This helps to ensure that 

access to sensitive patient information and medical records is strictly limited to authorised users only. 



SET UP TWO-FACTOR AUTHENTICATION (2FA)

Enter your email address and click “Next”.

After logging in, you will be 

prompted to set up Two-Factor 

Authentication (2FA).

Make sure to use an email account you can 

easily access from your computer or mobile 

device to receive the verification email.

A one-time verification code 

will be sent to your registered 

email address.

VERIFY WITH VERIFICATION CODE

Enter the one-time verification 

code from your email to verify 

your account.

Your Two-Factor Authentication 

registration is now completed. 

2FA is enabled on your account. 

You will now be asked to provide 

a verification code sent to your 

email each time you log in, in 

addition to your password.

TWO-FACTOR AUTHENTICATION (2FA) COMPLETED

Download RadLink Doctor’s Portal App on your 

mobile for convenient access now!

FOR TECHNICAL SUPPORT

please email askHelp@radlink.com.sg

TO SIGN UP

please email marketing@radlink.com.sg

ACCESS TYPES FOR DOCTOR’S PORTAL

• Individual Login: Each doctor may request for their own Doctor’s Portal account. This account is secured with 2FA to ensure 

that only the authorised doctor can access patient information.

• Clinic Login: If your clinic prefers a shared account, RadLink will issue a set of login credentials per clinic. This account is 

intended for authorised clinic staff and doctors to access patient reports and information. The shared login will also be protected 

by 2FA. Please inform us if your clinic requires a shared login so we can arrange accordingly. For security, clinics are reminded 

to restrict access to authorised personnel only.

https://apps.apple.com/au/app/radlink-mobile/id1218124772
https://play.google.com/store/apps/details?id=zedtechnologies.zedmobile.radlink.android&hl=en&pli=1
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